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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Specials (Resale)

June 1998
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Specials (Resale)

June 1998
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Specials (Resale)

June 1998
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PERFORMANCE MEASUREMENT TRACKING June 1998
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2 0 0.0% 1.4%

\......sweT I
-4--A11 CLECs

Jan-98 0 0 nla

Feb-98 i a 0 n/a

Mar·98 : 0 0 nla

Apr-98 ; 0 a n/a

May·98 : 1 0 0.0%

Jun·98 0 a nla

12 Mo. Total 0 0.0%.....
Feb-98 Mar-98 Apr·98 May-98 Jun-98
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PERFORMANCE MEASUREMENT TRACKING June 1998

St. Louis

• Unbundled Network Elements UNE) PeR*1t Mtssed Due Datu Due to Lack of Facllltl..

BRILoo -ISDN
A11CLEC, SWBT ~ 0.5%

~
No. of #Miued %Miued %Miued

0.5%
.

Ordell Due Dates Due Detes Due Dates '..,
0.4% : .. ., ,
0.4% ,, ,
0.3% , ,

0.3% ,
1~=~~eCsI,

0.2%
Jan·98 0 a nla 0.0% , ,

0.2% .
Feb-98 0 0 nla 0.5%

,,
Mar-98 a 0 nla 0.0% 0.1% , ",
Apr-98 a 0 nla 0.0%

, ,
0.1% ,

May-98 0 a nla 0.0% ,
Jun-88 0 0 nJe 0.0% 0.0%

Jan-98 Feb-98 Mar-98 Apr·98 May-98 Jun-98
0 nla 0.1%

Pl
SWBT 0.3%

No. of % Misaed % Missed
Orders Due Dates Due Dates 0.3%..; ",

': : , ,
;~~

0
, ,, ,,

:~ 0.2% 0 ,, ,
~

, ..
:? 0

, .
1~:acZecsl0.2% : .

"~
,

'.0

Jan-98 a a niB 0.0% 0.1%
0'

,0 "
Feb-98 a a niB 0.1% , ,, ,
Mar·98 : a 0 nla 0.3% ,, ,

~ 0.1% . ,
Apr-98 a a nla 0.2% : 0 ,

0

May-98 a 0 0.0%
0 ,

nla
0

,
Jun-98 2 0 0.0% 0.0% 0.0%

Jan-98 Feb-98 MBr·98 Apr.98 May-98 Jun-98
2 0 0.0% O.

0$1 Loop
.~

·l·
A1ICLECIO SWBT

I
100.0%

No. of • Missed % Missed % MiMed 90.0%
Orders Due Dates Due Dates Due Dat8lO

:~
80.0%

;~ 70.0%

:::; 60.0%

® 50.0%

I~:'~~csl:~ 40.0%
Jan-98 : 0 0 nla 0.0% :~
Feb-98 ~ a 0 niB 0.0% ;i

30.0%

Mar·98 a a n/a 0.0% 20.0%.,
Apr-98 0 0 nla 0.0% .~ 10.0%
May·98 : I 0 0.0% 0.0% :
Jun-98 a 0 niB 0.0%

.'; 0.0%

~ Jan-98 Feb-98 Mar-98 Apr·98 May·98 Jun-98
12 Mo. Total : 0 0.0% 0.0% .;

.. ,...:::..

.,71 _ "'.. AR



PERFORMANCE MEASUREMENT TRACKING June 1998

Sl Louis

• ·····SWBT
........-.AIICLECs

Jun-S8

Jun·98

Jun·98

May-98

May-98

Apr-B8

Apr-98 May-98

Apr-98

", ., .. '. .
, ', '. .. .. .

Da • Due to Lack of Facllitle.

,,,..
.

Mar-98

Mar-98Feb-98

1.0

0.9

0.8

0.7

06

0.5

0.4

0.3

0.2

0.1

0.0

Jan-98 Feb-98

,,.,
,,,,,

.... -.-..
,." '..

", ~
0.0~--...---_---+--__--..

Jan-98

5.0,....---------....,.-------,

S.O ....
8.0

,. ., ,
7.0 ., .. .
6.0 , ,
5.0 .

~.
4.0 . .
30 :,

"2.0 ,. ,
1.0

, ,, ,. ,
0.0

,

Jan-S8 Feb-S8 Mar-98

n1a
1.00 ¥ 1.5

1.00 ,i 1.0

5.00 ,:;; 0.5
nla

nla

9.00

nle
9.00

nla
n/a

nla
nIa

.... ,,.. ~~.:t.

SWBT
Average

Delay De

nla

nla

nla
nla

nla
n1a

2.33

BRI Loop - ISDN

o
o
a
a
o
a

AlICLECs
# Missed Average

Due Dates Dele Deys

:i! 4.5

~=-=~+==.;=.:.._t--:;~;.j",;;;~___f:~1 4.0

;~ 35

.l· 3.0

~:

{ :::

• Unbund'*i Network Elemeftta (UNE

Jan-98

Feb-98

Mar-S8

Apr-96

May-98

Jun.98

"71 _ tJn .47



PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

June 1998

St. Louis

T~

BRIl00p - ISDN

.'
",,,,

,

".O'llo

3.S'llo

3.0'llo

".5'llo ..------------------.S'NBT
Trouble Trouble

Report Rate Report Rate
• Trouble

Reports

AIICLEes
No. of

Circuits

Jun-98Apr-98

,..............

Feb-98 Mar·98

.' ...
"

,

.
" .................... ... " ..1.5%

2.0'll0

2.5%

O.S'llo

0.0'll0 ....--..--....--_~--..--...
Jan-ll8

3.0% -r-----------------..",

1.0'llo

1.5% ....... 'iii ~ ". ..........

2.0'llo

2.5'llo

S'NBT
Trouble

Report Rate ,.

BRl Loop - VGPl

'II Trouble Trouble

Reports Report Rate

A1IClECs
No. of

Circuits

=:

Jan-Q8 : 0 0 n/a 1.8%

Feb-98 .; 0 0 nla 1.2%

Mar-Q8 0 0 nla 1.~

Apr-98 := 0 0 nla 1.~

May-98 a 0 nJa 3.a

Jun-98 0 0 nIa ...s.
0 0 nla 2.-'"

25.0'll0 .,-.-----------------.

Jun-geMay-98Apr-98Mar-98Feb-98

2O.0'llo

0.0% ....--..--....---4~--..--...
Jan-ge

1.0'M0

0.5'llo

2.0'M0

1.8%

1.3%

1.4% '.
1.5'llo

2.A

3.0'M0

S'NBT ':
Trouble ,;

Report Rate ~

Jan-Q8 0 0 nla

Feb-98 0 a nla

Mar-98 0 a nla

Apr-98 . 0 0 nla

May-&8 0 0 nla

Jun-ll8 2 0 0.0'M0

2 0 0.0'M0

DS1l00p

All ClEC.
No. of If Trouble Trouble

Circuits Reports RepOrt Rate

Jun-Q8

,,..
,..

.
,

.'........

Mar-98 Apr.ge May-98

---
0.0'll0 ....--...--..--....--_~-.-.

Jan-98 Feb-98

5.0'll0 •••• - , -.

10.0'll0

15.0'll0

5."% i
~.:::
. "

3,4%

n.5'llo

2".2%

10,9% •

Jan-Q8 0 0 nla
Feb-98 . 0 0 nla

Mar·98 : 0 a nla

Apr-98 .; 0 a nla

May-98 ' 1 a 0.0'M0

Jun-98 3 a 0.0'M0

12Mo, .. 0 0,0%

MIssed R air Commitmenb %

• _••• ·S'NBT

-+-AIIClECa

May-Q8 Jun-98Apr-98

, ,
-,

..................-

Feb-98 Mar-98

".. ' ..............--,

2.0%

0.0'll0 ....--....--....---4..---...--..
Jan-98

4.0%

1.0%

3.0'llo

6.0%

50'll0

7.0%

0 nla 6.1%

a n/a 5.3% ;~
a nla 7.3% \

0 nJa 5.5'llo ;

a n/a 5.7% '

a nla 8."'llo
~

*0 nla 5.6% 'i.........~

2 Wire Analog - 8dB loop ~

Jan-98 ': a
Feb-98 a
Mar-98 ~ a
Apr·98 0,

May-98 : a
Jun-98 . a

~
12 Mo, Total , 0



PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

June 1998

St. Louis

•••••• SWBT

---+-All CLECs

\...... SWBT I
--+-All CLECs

Jun-98

Jun-98

Jun·98

May·98

May.98

May.98

Apr-98

Apr-98

Apr-98

.. '...
",

",
".' '

" ... '..'

Mar-98

Mar-98

Mlr-98

Feb-98

Feb-98

Feb-98

.- ........ ," ........

.·.
···.· ..........................................

...
···.

......... ..
............... .......

0.0 .---...---41----....--.-.----.
Jan-98

0.0 .----.---.---....---4~--..
Jan-98

2.0

4.0

.'
6.0 ,.

8.0

0.0 ...---.-----.---....---41----...
Jan-98

10.0

12.0

40.0

30.0

20.0

10.0

14.0 -r--------------------,

60.0 "...
50.0

70.0 -r------------------...,

120.0 ...·.100.0 · .···~~ ·::. 80.0 ·
~ : .
~. · ..
" .
~

60.0::: .
~ ·· .
"

40.0
.. . .' .

:;: . ..' .
·20.0 ·

~: ··

SWBT

Mean Time

to Restore

nla 3.55

nla 113.08

nla 30.73

nla 39.77

nla 2.94

nla 6.39 r:
• ,.. ... ",'t

nla 19.31 ~...........................::. ..

SRI Loop - ISDN

o

o
o
o
o
o
o

AIICLECs

OS1 Loop

# Trouble Mean Time
R rts to Restore

0 nla 65.18

0 nil 7.05
,<

0 nla 6.09

0 nla 9.41

0 nla 8.63

0 nla 11.79

0 niB

SRI -VGPL
A1ICLECs SWBT ~

# Trouble Mean Time MeanTime :::
Reports to Restore to Restore ::;

;~
~
~
~
:-

. ......:...

','

~:

Jan·98 :

Feb-98
"

Mar·S8 .

Apr·98 ~~

May.98.:·

Jun-98 ~

12 Mo. Total \

;.;

~
Jan-98 0 nla 5.92 ::
Feb-98 . 0 nla 7.80 ~

:::
Mar-98 . 0 nla 7.10

.l
Apr-98 0 nla 8.34

:~
May-98 . 0 nla 10.73

Jun-98 0 nil 12.03

12 Mo. Total 0 nil

12 Mo. Total

All CLECs SWaT
# Trouble Mean Time Mean Time

'mmiE~~~l'I ., . '~%\:r-...:.R~epo=rts;;;...+...:;;to...:.R.:.:esto=re;;;...+...:;;to...:.R.:.:est=o~re:"'-fil

I
I~

Jan-98 ~.

Feb-98 '.

MIlf'-98 }

Apr-98

May-98

Jun-98



PERFORMANCE MEASUREMENT TRACKING

M.nten.nce - Unbundled Network Elements (UNE)

June 1118

St. Louis

I.. ·.. ·SWBT I
--+-All CLECs

Jun-98

Jun-98

Jun-9B

.
.

May-98

May-98

.
..' '

Apr-98

Apr-98

Mar-9B

Mar-ll8

............................ .'-

Feb-9B Mar-98 Apr-98 May-98

Feb-98

........
.

.. It " ..

Feb-98

..
········

····......

'.
".

0.0 ....--...........- ...--....-_.--......
Jan-9B

SO.O%

40.0%

30.0%

20.0%

10.0%

0.0% ....--....--_~--_--...--_.
Jan-9B

80.0%

70.0%

60.0%

90.0% .'

0.0 ...--....---._--....---...--...
Jan-ll8

100.0% ,-----------------.,

200.0

100.0

400.0

300.0

500.0

800.0,------------------,

5.0

20.0

10.0

25.0

15.0

30.0

40.0,-----------------...,

8.0

35.0

10.0

~ 14.0

12.0

" 18.0,-----------------...,

16.0

95.1% 1
91.3% ~

:::: ·i
88.5% .t

SWBT
%OOS

< 24 Hours

SWBT
Meantime
to Reatore

SWBT
Meantime
toRntora

nla

nla

nfa

nla

nla

nfa

nla

nla 12.77

nla 8.80

nla 8.70

nla 8.17

nla 17.58

nla 35.84

nla 111.10

Meantime
to Restore

SWBT
Maan Time Mean Time
to Restore to Restore

-VGPL

-ISON

AIlCLECs
#OOS %OOS

< 24 Hours < 24 Hours

2 Wire Analog. 8dB Loop

# Trouble
Reports

.:

\1
.:

Jan-9l! ~
Feb-9B :~
Mar-98 ,:

Apr-9B ;

May-9B :~
Jun-Q8

Jan-9l! nla 1.78 6.0 , .'
FeIHIB nla 3.21 .' .'
Mar-ll8 nla 3.90 4.0 ...... ,. ...... " .. "

nla 6.05 .. ' .' '
2.0 .

nla 7.94

nla 16.03 0.0
Jan-9B Feb-9B Mar-ll8 Apr-ll8 May-98 Jun-9B

nIa 7.45

::1 0 0 nla

0 0 nI.

Mar-9B ~: 0 0 nfa

Apr-ll8 '~ 0 0 nla
May.9B ,. 0 0 nfa

:.
Jun-9B ': 0 0 nfa

.;>:

12 Mo. Talai 0 0 nI...... ::......

12 Mo. Talal .

~.

::.

I
I
:.
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II

PERFORMANCE MEASUREMENT TRACKING June 1998

Maintenance· Unbundled Network Elements (UNE) St. Louis

I' .... 'SWBT I
___4__AII CLECs

", ..
,.

,
.............

,

,, .
, '
"

, "

.

0.0'M0 ...--..---41----...--..--......
Jan-96 Feb-&8 M...·96

2.0%

4.0'M0

6.0%

8.0%

12.0%

10.0%

14.0%

1B.0% ",

1B.0% -.-----------------....,SWBT
% Repeat
Reports

SRI Loop - ISDN

• Repeat % Repeat

Reports Reports

"'UClEea
• Trouble
Reports

Jan-&8 0 0 n/a 18.4%

Feb-&8 0 0 n/a 14.0'M0

Mar-&8 0 0 nla 5.8%

"'pr-&8 0 0 nla 12.2%

May.9B 0 0 nla 5.2%

Jun-lil8 0 0 nla 4.8%

0 0 nla 7.31

BRl Loop - VGPl
AllClECs SWBT 12.0'M0

• Trouble • Repeat 'MI Repeat % Repeat

Reports Reports Reports Reports 10.0% , , , .. , ......... , ,
" .

B.O% "
" ,.

6.0%
.". 1~~:Eeal".

Jan-&8 0 0 nla 10.8% 4.0'MI
Feb-&8 0 0 n/a 9.0%

Mar-&8 0 0 n/a 9.ll'll.

Apr-&8 0 nla B.O%
2.0%

0

May-&8 0 0 n/a B.1'M1

Jun-lil8 0 0 nla 5.4" 0.0'M0

Jan-96 Feb-9B Mar·96 Apr-98 May-&8 Jun·96
0 0 nla 7."

OS1 Loop

AIlClECs SWaT 40.0%

• Trouble • Repeat % Repeat % R"ll"at .
Reports Reports Reports Reports 35.0% .

30.0%

25.0% ..
20.0% · !' ., .. ·SWBT I···15.0% · ______ All CLECs

Jan-&8 0 0 nla 40.0'M0 ··Feb-&8 :. 0 0 nla 0.0'M0 ·10.0% ·Mar-96 '. 0 0 nla 0.0'M0 · ,," ............· .
Apr·96 . 0 0 nla 0.0% 5.0% · ... ..

May-&8 0 0 nla B.3% . ...
Jun 0 0 nla 8.3% 0.0%

Jan-9B Feb-96 Mar·96 Apr.96 May-&8 Jun-96
12 Mo. T 0 0 nla 9.1%

271 - No. 52



PERFORMANCE MEASUREMENT TRACKING

Interim Number Portability (INP)

June 1998

St. Loul.

Within "x" Bu......

100.0%

90.0%

60.0%

70.0%

60.0% •••• -100ays
50.0%

.....-70ays

3 50.0% 6 100.0% 6 100.0% 40.0%
--G--30ays

4 100.0% 4 100.0% 4 100.0% 30.0%

0 0.0% 10 1oo.0'M0 10 100.0% 20.0%
36 52.9% 46 70.m& 66 1oo.0'M0

2 20.0% 10 1oo.0'M0 10 1oo.0'M0
10.0%

1 10.0'M0 10 100.0% 10 1oo.0'M0 0.0%
Jan-9l! Feb-9l! Mar-98 Apr-98 May-9l! Jun-9l!

48 42.... sa 81.5.. 106 1oo.0'M0

No. of
Orders

No. of
Orders

Jan-98 6

Feb-9l! 4

Mar-98 10

Apr-98 66

May-98 10

Jun-8lI 10

12M!>. l 108

I........AIIClECs!
Jan-98 6 2.50

Feb-9l! 4 3.00

Mar-98 10 4.00

Apr-98 68 4.09

May-98 10 4.80

Jun-ll8 10 5.30
Feb-9l! Mar-98 Apr-98 May-96 Jun·9l!

12 Mo. T*l 108 4.13

• of Installation

MeMInment ~ AIlClECs
No.ll<I No. of Number Percent

Old.... Trouble Reports Trouble Reports 100.00%

90.00%

60.00%

70.00%

60.00%

50.00%

Jan.Q6 l 6 0 0.00% 40.00%
\........AIICLEC·I

Feb-98 ;. 4 0 0.00% 30.00%
Mar-98 ': 10 0 0.00% 20.00%
Apr-9l! . 68 0 0.00%

10.00%
May-9l! 10 0 0.00%

Jun-8lI 10 0 0.00%
0.00%

Jan-96 Feb-98 Mar.9l! Apr·Q6 May·96 Jun-98
12 Mo. TolIll . 108 0 0.00%

Percent Mlased Due Oates
AIlCLECs

No. of # Missed % Missed
Orders DueOatea DueOatea 100.00%

90.00%

~~ 80.00%

~~ 70.00%

:l
60.00% \ ........ AIICLECsl

50.00%

Jan-98 :. 6 0 0.00% 40.00%

Feb-96 : 4 0 0.00% 30.00%

Mar-96 r 10 0 0.00% 20.00%

Apr-96 ~ 66 0 0.00% 10.00%
May-98 : 10 0 0.00% 0.00%
Jun-98 ': 10 0 0.00% Jan-96 Feb-96 Mar·96 Apr-96 May.9l! Jun·Q6

12 Mo. TolIll . 108 0 0.00%
.'.
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PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

June 1998

South Texas

_••• - -SWBT

.-.-AII CLECs

•• FMtdWoric

......•.......................•.......•...

SWBT 4.0

Mean No.
3.5

ofDaya

3.68 3.0
3.68

3.68 2.5

3.42 2.0 ••••• ·SWBT
3.88 -+-AIICLEC.
3.50 1.5

3.84
1.0

3.54

3.82 0.5
3.81

3.71 0.0
r- r- r- r-

I
r-

~ i ~
~ i '"3.42 ~ ~ 1 ~ 1 ~

"I

"
c: <>. c:

" to
~ "..,

< .., u. :E < ..,
3.•

5.0SWBT
Mean No. 4.5 ..
ofOa

4.0'.3.19

3.14 3.5

3.30 3.0

3.12 2.5

1~~~:EC.13.30
':~

3.30
2.0

3.34 1.5

4.02 1.0
3.64 0.5
4.33

4.83 0.0

~
r- r- tf! ! ~ i i '"3.90 m m '%! ! c:

" Il " to ".., u. :E < :E ..,

No FIoaId Work

SWBT 3.0

Mean No. ;~j
ofDa 2.5

0.63 .f:
0.59 2.0
0.58 :;

0.53

II 1.5 \~~:ECsl0.61

0.82 ::~ 1.0
0.63 ~:

0.63 :~ .................. .. .... .... ..................... .. ..........0.5
0.87

0.64

0.54
0.0

r-
~

r- r- r- r- tf! ~ ~ ~ ~ ~0.56 ~ '" '" '" 1'" Q. 8 ~
c .Q .:. >. c

" " l'l " If ~
<>.

~ ", ..,
< .., < ..,

0.80

2.29

2.12

1.40

2.67

2.64

2.22

2.28

2.47

2.00

164

1.81

1.68

1.52

1.48

~~~: ~\::
0.82 ',i
0.58 1 5.0

0.81 j

:: j ::
0.67 ',' 2.0
0.83 ~~

0.56 .~: 1.0
0.73 ,:,
0.78 i, 0.0 +------;--.....---+---;--+-.....-----"

0.61 ..~.' ~..,~ ~ ~ ~ Si
z
> ~ ~..' ~,,' ~ ~ ~~>. ~

0.64 "i ! <'I 0 0 c3 .., _ ~ ~ "" -"l
.............. ,.. ,. . .. ,.. , ~:.

M..nNo.
of Days

112

156

2.72

142

181

6.02

157

1.52

1.93

1.85

1.68

1.87

MaanNo.
ofDaya

AIlCLECa

A1IClECa

2,944

4,421

5.818

8,117

5,629

9,201

4,054

3,817

3.993
3,737

2,482

2,916

57,131

No. of
Orders

148

261
471

1,139

622

1,278

497

1.040
1,338

1.289

950

1,558

10,589

No. at
Ordars

R-.iclanee
AIlCLEC.

No. of M..nNo.
Orde.. ofOa

309 3.21

364 3.56

4n 3.22

715 2.80

519 2.84

628 3.01

532 3.30

529 3.16

565 3.65

479 357

320 3.16

365 2.89

S,NS 3.17

BuaI_
AIICLECa

No.ot MaanNo
0Id_ of Days

53 2.58

35 2.97

47 3.02

39 2.26

91 3.28

68 3.02

51 3.37

77 3.68

74 3.80

139 3.57

181 329

115 3.79

948 3.35

Ju\-97

Aug-97 :

Sep-97 ~

Oct·97 :
Nov-97 .
Oec-97 "

Jan-sa

Feb-sa

Mar·sa ~

Apr-98 ;

May-98

Jun-9S

Jul-97 i
Aug-97 :
sap-97 :

Oct.97.:

Nov-97 j
Oae-97 .

Jan-98

Feb-ll8

Mar-98

Apr·ll8 .

May·98.
Jun-ll8 .

Ju1-97

Aug-97

Sep-97

0et-97

N0v-97

Dec-97

Jan-98

Feb-9ll

Mar-98

Apr-98

May-98

Jun-98

Jul-97

Aug-97 .

Sap-1I7

oct·1I7

Nov-97

Oec-97

Jan-ll8

Feb-llll
Mu-98

Apr-98

May-98 .

JUlI-98

12 Mo. Total

12 Mo. Total........ .. ..: .
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PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS.L1ke UNE COMBOS)

June 1998

South Texas

• __ •• - SWBT

--+-Alt CLECs

Jun·98May-98Apr·98Mar·98

• UNECOMBOS

2.0

Feb-98

1.0

4.0

3.0

5.0

6.0

Jan-98 7 4.14 3.72

Feb·98 3 5.00 3.68

Mar·98 1 1.00 3.83

Apr-98 5 3.20 3.95

May-98 1 8.00 3.98

Jl/n-98 2 5.00 3.55

12 Mo. Total 19 4.16 3.66

Combos Ree/9ua
----:A-::-II~C~LE~C=-s----i-~SW~B~T'---fil 8.0 -r--------------...---,

No. of Mean No. Mean No.

••lifim!l_io~rd~e~rs~-J_~O~f~D~ays~_1_2of~Da~ys~_i17.0
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PERFORMANCE MEASUREMENT TRACKING June 1998

Provisioning (POTS) South Texas

FWcent InatlIlIIItIona Wlthlnlea • . FIeldWortl

R.uMnce
AIIClECs SWBT 98.0%

No. of 1I1na1a11 '*' Ina1a1l % 1na1a1l
Orde.. in5De in5De in So. 96.0%

Jul-97 309 302 97.7316 92.1316

Aug.97 364 346 95.05% 92.~
94.0%

Sep-97 472 457 96.82% 92.421l
92.0%

Qct-97 715 691 96.64" 92.69" .""". "SWBT

Nov-97 519 495 95.38" 92.34" 90.0%
-+-AlI CLECa

Dec-97 626 605 96.85" 93.00"

Jan-98 532 501 94.17" 91.4lI" 88.0%

Feb-96 529 501 94.71" 91.73"

Mar-98 565 516 91.33" 9O.4lI" 88.0%

Apr-98 479 427 89.14" 89.22'fo
84.0%

May-98 320 292 91.25" 90.07"
~

....

I ~
....

~ ~ III
~ t III co

385 96.,w" 92.... "I 0>
~Junoe& 352 :; '" t c -i >.

" .. .. "..,
-< Z Q .., "- :Ii -< ::E ..,

5,796 5,. 9...K 91.7""

Bu.i_
AIICLECs SWBT 100.0%

No. of 1I1na1a1l %lna1a1l %lna1aH 98.0%
Orders in 5 Days in5De in5o.

Ju1-97 53 53 100.00% 93.~
96.0%

Aug-97 ~ 35 35 100.00% 94.75" 94.0% -
Sep-97 ~ 47 44 93.82% 93.95'fo 92.0%
oct-97 ~ 39 39 100.00% 93.921l 90.0% 1~::~~CaIN0Y-97 91 80 87.91% 93.10%

Dec-97 l 66 83 95.45" 94.021l
88.0%

Jan-98 51 48 94.12% 93.321l 86.0%

Feb-98 77 69 89.61% 92.53" 84.0%

Mar-98 74 71 95.95% 92.llll'!ll 82.0%
Apr-98 ' 139 128 92.09'llI 91.00%

May-98 161 156 9lI.89'llI 68.~
80.0%

.... r;; .... .... .... ....
~ li I ~ III co

Jun-98 115 1011 92.17'" 92.37'lIl "I 1 ~
0> "I ~:; 0> ! ~

1> >.
::J .. .. Q.

~ "..,
< .., "- < ..,

12Mo.Talal 94B 892 $o4.09'f0 92.10'6

Pv«*It Inatdlltians WII1In a . NoFWclWofk

Residence
AIICLECa SW8T 100.0% ...... ~ ..•..•...•.....•

No. of #1n$1I % Install % Ina1aIl 90.0%
Orders in 3 Oeys in30e in3De

Jul-97 2,944 2,576 87.50'11> 97.37'11>
80.0%

Aug·97 ~ 4,421 3.309 7485'11> 97.72% 70.0%

Sep-97 5.B1B 4,323 74.30% 97.98% 60.0%

Oct·97 ~ B.117 7,094 87.40% 98.87% 50.0%
" •••• -SWBT

Nov·97 5,629 4,996 66.75% 98.10% -+-All CLEC,

De<:-97 9,201 7.m 84.521l 98,44%
40.0%

Jsn-98 4,054 3,469 85.57% 98,05% 30.0%

Feb-96 3,817 3,800 94.31% 98,92% 20.0%

Mar-98 3,993 3.592 89.96'fo 98.24% 10.0%
Apr-98 3,737 3,598 98.28'11> 98.82%

May-98 2,482 2,376 95.73% 99.03"
0.0%

.... .... 1;; .... ....

~ ~ ~ ~
co III ~Jun-96 2,918 2,828 96.921l 99,07" "I "I '" '" ~:; '" Q. 8 ~ il ~.., " r'l .. ~ ~ "< z .., "- :Ii ..,

57,131 49,538 86,71" 88.35"

Business
All CLECs SWBT 100,0%

No. of # Install % Install % Install
•• It· ••

90.0%
Orders in 3 Days in 3 Days in 3 Days

Jul-97 : 148 147 99,32'11> 97.56"
60.0%

AUll·97 ~ 261 256 96.85% 97.95" 70.0%

Sep-97 ~ 471 356 75.56% 96.57" 80.0%

Oct·97 ~ 1.139 1,020 89,55% 98.23% 50.0% I" .. "" -SWBT I
Nov-97 622 567 91.16'11> 98.03%

40.0%
-+-AIICLECs

0e<:-97 1,278 447 35.03% 97.53%

Jan-98 497 428 65.71% 98.11% 30.0%

Feb-98 . 1.040 972 93.46% 97.99% 20.0%
Mar-96 1,338 1.180 68.19" 98.34" 10.0%
Apr·98 1,289 1,180 89.llll'!ll 98.01%

May-98 ': 950 829 87.28% 93.53%
0.0%

.... .... .... .... S; S;
~ ! III III III qlJun-98 , 1,558 1,303 83.83" 97.36% "I "I 1 ~:; '" ~ ~

"- a >. c
" .. .. .. .. "..,
-< z .., "- :; -< :Ii ..,

12 MD. Tollli :;..... 10,589 8,685 81.83"
...... 9:'~"..J, . ... .. .. ....... . . . ......,..
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PERFORMANCE MEASUREMENT TRACKING June 1998

Provisioning (POTS) South Tex.s

Peroent swaT CaUHd MIa. Due Data . FieldWork

RMldence
All CLECA swaT '< 14.0%,

No. of ilMIaed % Missed %MIaed
Ordeno Cue Datea Due Datea Due Datea 12.0%

Jul-ll7 358 22 6.13% 8.25'110

Aug-ll7 404 32 7.9~ 8.28'110
10.0'Il0

Sep-97 536 30 5.61% 7.74'110
8.0%

Oct-ll7 831 47 5.66'110 8.18'110

I~:V:ECSINov·97 604 44 7.28'110 8.3O'Ilo 6.0'Il0
DlIC-ll7 700 31 4.43'110 7.~

Jan-98 614 43 7.00'Il0 8.35'110 4.0%

Fab-88 602 47 7.81% 10.25%

Mar-98 663 66 10.26% 10,74'110 2.0'Il0

Apr-98 571 70 12.26'Ilo 12.14'110

May-98 391 40 10,23'110 11.98'Ilo 0,0% ...
~ 1

...
I

... 3; ~
co

~ 8 co
Jun-II ..., 32 6.91'110 9,4O'l' 0>

~
0>

~ ~.... co
~

c >.::J ::J .q If II Q. 1 ::J.., « ::E « ..,
e:m SOlI 7.51'11 9.

Swin..;IIHCLECs SWBT 14.0%

No. of #Miaaed % Missed % Miaaed
Ord... Dueo.tes Du.O'... Du.Datea 12,0%

Jul-ll7 81 0 0.00'Il0 7.57'Ilo

Aug-ll7 : 45 3 8.67'11> 7.15'110
10,0'Il0

Sep-87 ; 59 1 1.691f1 6.58'110
8.0'Il0

Oct-ll7 57 1 1.75% 6.llO'Ilo ,

1~~:ECsINov-ll7 119 18 13.45'110 7.25'110 6.0%
Dec-97 83 2 2.41'110 6.72'Ilo

Jan-98 71 3 4,23'110 6.77'Il 4.0%

Feb-lI8 102 9 8.8~ 7.12'110

MlIr-98 102 8 5.66% 7,2Il'Ilo 20'll>

Apr-98 167 13 7.78'1lo 8.78'1lo

May-98 189 13 8,66% 9,87'1lo 0.0'll>

~ ~ i ... ... ... 3; ~ ~ 8 8 !Jun-ll6 153 8 5.23'Ilo 8.3ft 0> 1 ~:; '" 8 c t >..., ::J <'l " If 1 1 ::J

12 Mo. Tollil 1,208 75 e.21'11o 7.• « z .., ..,

Pw«*lt SWBT C.,.ed .....ed Due Data . No Field Work

RMidence
AACLECs SWST 0.3'"

No. of #Miaaed "'Missed "'Missed
Orders Due o.tes Due Dates Due Datea

0.2%
Jul-ll7 ~ 4,724 6 0.13% 0.04'110

Aug.97 : 8,240 3 0.05% 0,04'110

5ep-ll7 : 8,148 11 0.14'" 0.05'110 0.2'"
oct-ll7 10,521 11 0.10'11> 0.04'110

1~=CsINov-ll7 7,378 5 0.07% 0,04'110

Dec·97 12,996 7 0.05'" 0.03'"
0.1'"

Jan-ll8 : 7,725 4 0.05% 0.04%

Feb-98 8,842 18 0.24% 0.05'110 0,1'"
Mar-98 : 8,804 7 0.11% 0.03'"
Apr.98 6,267 3 0.05'" 0.03'110

May·98 : 5,220 1 0.02% 0.04%
0.0'Il0

~
... ... S; ... ... S ~ ~ ~ t ~Jun-98 5,839 1 0.02'Il0 0.03'11> .' "I ~

0> "I

8 ~ e .!.
'" ~

II Q. C
::J Il II Il " ::J.., « (I] z .., u. ::E « :E ..,

66,302 75 O,OS'llo 0.04'110

Business
AftCLECs swar 18.0%

No. of II Missed '110 Mlued % Missed 16,0'"
Orde.. Du. Dates Due Dates Dueo.tes

Jul·I'17 173 a 0.00'Il0 0.13% 14.0%

Aug-ll7 : 327 1 0.31% 0.10'll> 12.0%
S.p.97 : 1,667 5 0.30% 0.20%

Oct·97 i 1,903 16 0.84'110 0.13'110 10.0%

\~:V:EcslNov·97 : 690 2 0.29'110 0.18'1lo

I
8.0'lIo

Dee:-97 : 1,417 7 0.49% 0.12%
6.0%

Jan·98 :, 1,184 1 0.09% 0,18%

Feb-98 1,403 5 0.38% 0.34'110 4.0%

Mar·98 ~ 2,810 440 18.88'1lo 0.25'110 I2.0%
Apr·98. 1,555 35 2.25% 0.31%

May·98 ; 2,321 4 0.17% 0.26% 0.0% ... ...
~

... ... ... co
~ ~

co
~ ~Jun-llB 2,889 3 0.10'1l0 0.23% 3' ~

0> 0>

~ ~
0>g ~ ! .!. '" >.

.~~ ::J " Q. C.., Jl II " ::J« Z 0 .., ::E « :E ..,
12Mo. Total: 18,099 519 2,87'16 0,20'16 ;:.. ,....:'.. ...........::.
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PERFORMANCE MEASUREMENT TRACKING June 1998

Provisioning (POTSf South Texas

Pwcant SW8T Miasad e- Datu Due to LMlk ofF-.s

RlIIldence
ADClEe. SWBT 12.0%

No. 01 IIMiued % Missed 'll!MiIMd
OrdelS Due Datea Due Oatea Dueo.tea 10.0%

Jul-&7 35ll 14 3.1lO'llI 7.15'll!
Aug-D7 404 18 4.411'lll 7.4ll'llI 8.0%
Sep-97 ~

,
535 16 2.99'llI 8.50'6 .. " ...... ,... .. .. .. .. .......... .. ........

Oct-97 ~ 831 33 3.97'll! 6.78'll1 8.0'll! ••••• 'SWBT
NDV-ll7 , 604 30 4.97'll1 7.13'll1 -+--AU CLECs
Dec-97 700 18 2.57'll1 6.75'll1

4.0%
Jsn-88 ~ 614 34 5.54'll1 8.lIB'llI
Feb-98 602 32 5.32'llI 8.55'llI
Mat-DB 883 59 8.1lO'llI 9.41'll1

2.0%

Apr-DB 571 64 11.21'll1 10.1lO'llI
Mal'-88 391 38 9.72'll1 10.7~

0.0%
.... .... .... .... .... ....

~ ~ ~ ~ t coJun-8f 483 23 4.97'll1 8.~ "I "I '" '" 1 '" ~:; '" t B ~
c .:....,

~ .. of ~ ~ .. :>
8.731 379 5.8ll'I' 8.1lll'IlI z ..., :;: ...,

Busin_
A1ICLEe. SWBT 9.0%

No. 01 llMiued % Missed 'llI Missed 8.0% ,"Ordats Dua Datea Due Datea Due Dates ,
7.0% ,

Jul-ll7 :. 81 0 0.00'llI 8.75'll1
Aug-87 ~ 45 2 4.44'll1 8.12'll1 8.0% '" . ..........
5ep-87 ; 5.1~ ":

.. .' . '.59 0 0.00% . , .
5.0% ..

Oct·ll7 , 57 0 0.00'llI 5.6e16 ······SWBTNov-D7 : 119 5 4.20% 8.06% 4.0'll! -+--All CLECs
Dec-97·: 83 2 2.41% 5.74'll1

3.0'll0
Jan-ea ' 71 3 4.23'll1 5.3O'llI
Feb-98 102 8 5.86'll1 5.58'llI 2.0'll0
Mar-DB 102 4 3.ll2'llI 5.4ll'llI 1.0%
Apr-88 187 10 5.ll9'llI 7.15'll1

Mal'-88 189 11 5.82'll1 8.04'll1 0.0%
.... S; .... l;; l;; ....

~ 8 ~ t ~ ~JUn-8ll 153 7 4.58'llI 8.87'llI ?l t '":> g> B ~ ~ ~ i
>. c

ell .. .. :>...,
..: z ..., ..: :::E ...,1.208 50 4.14'll1 8.1"'

P....-nt SWIT..... Due Datu Due to Lack 01 , ..... > 30 Da
RlIIldence

AUClECs SWBT 14.0'll0
No. of IIMIAed 'llI Missed %MisHd
Orders Due Dates Due Dates Due Dates 12.0% .

Jut-97 :: 14 0 0.00'lll 7.75'll1
Aug-97 :~ 18 0 0.00% 7.81'll1 10.0%

Sep-97 ~ 18 2 12.50'll! 7.27%

t~
8.0'lll

~::~~
33 0 0.00% 8.72'llI

1~=:Ee.130 1 3.33% 7.18% 6.0'llI
Dec·97 ::

.:
18 2 11.11% 5.47%

~
34 3 8.82% 7.41%Jan-8ll : :: 4.0%

Feb-lIB ~, .:
32 2 6.25% 5.80% .:

Mar--98 : 7.44%
~: 2.0'llI59 5 8.47% .~~

Apr·lIB ;: 64 7 10.94% 9.86'll!
May-DB 38 3 7.89% 9.59'llI 0.0'llI

~ Iii .... .... .... S> ! i 8 ~
co

~Jun-DB 23 1 4.35'llI 12.1lO'llI '" ~ ~ tD.
~

.:.:; '" .. Q, c::s ell .. .. :>~
...,

..: 0 z ..., ... :::E ..: :;: ...,379 2ll 8.Be'llI 8.21'll1

Buaineas
All ClECs SWBT :: 45.0'll!

No. of II Missed % Missed 'll! Missed :~

::~ 40.0%
'. Orders Dua Dates Due Dates Due Dstes :.

Jul-97 .~ 0 0 nls 11.31'll! j: 35.0'll0,
Aug-97 .~ 2 0 0.00'll! 12.24% 3O.0'lll:.

11.08'll1 ::;Sap-97 :, 0 0 nla
Oct-97 :~ 0 0 nla 13.44% ';. 25.0%

1~=ECsI
:.

::~Nov-97 ~ 5 0 0.00'llI 11.95% 20.0%
::'

Dec-97 ~ 2 0 0.00% 12.99'll1 ~ ".Jan·98 ~ 9.85% ::, 15.0'llI ..3 0 0.00'll0
~. ......... .. ..... .. ........ .. ,

Feb·lIB : 6 0 0.00% 7.36'll1
::~

10.0'll0
' ..

Mar·lIB 4 0 0.00% 6.42% 5.0%:.Apr·98 10 2 20.00% 12.75% J
May-98 11 3 27.27% 17.21% : 0.0%

:; .... .... .... .... .... ....
~ ! co co co coJun-DB 7 3 42.86% 11.73'll! "I "I "I '" i '" Ol Ol Ol "Iti ! .:. .:. >.....: ~ '" i c .. Q, c:>
~ .f ..

~11.71'll1 ~. ..: III 0 :::E ..: :::E12 Mo. Total 50 8 16.00'llI::.. .. . ... .. . . '" ... ::=.
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PERFORMANCE MEASUREMENT TRACKING June 1998

Provisioning (POTS) South Texas

....... swaT Mined Due OatH Due to UIck of FIICI_ > 10 0-

R8Ildence
...IICLEca SWBT 0.7%

No. a! jMiaHd % Missed %MiSMd

Orders Du.Data DueDaIn Du.o.tn 0.6% ....,
Jul.1I7 14 0 0.00% 0.011% , ..

"'ug-ll7 18 0 0.00% 0.08%
0.5% · ., ..·8ep-1I7 16 0 0.00% 0.211% · ,
0.4% · .

Oct·97 33 0 0.00% 0.00% . ,
l~:'~~calNav.97 30 0 0.00% 0.21% 0.3%

., ,
Dec-1I7 18 0 0.00% 0.011% '. ,.. \ ·Jan-ll8 34 0 0.00% 0.00% 0.2'l4> '. · ,: ·.. · ,

0.15% : , .Feb-lIS 32 0 0.00% . . ·0.1'l4> . , :. ·Mar·lIS 59 0 0.00% 0.00% .... , . .. . . ·. , · ,
...pr-lIS 84 0 0.00% 0.61'l4> ' . ., . . -.. ..
May-ll8 38 0 0.00% 0.47'i11 0.0'l4>

~
.... i ....

I ~ % ! ~ 8 8 ~Jun. 23 0 0.00tlt 0.151' l CD

'3 g !
.:. >. c

Jl " .. " ~ " :l-,
< -, u. ::I ::I -,

3711 0 0.00tlt 0.'''''

au.intIas

"'DeLEe. SW8T 2.5'l4>

No. a! jMiaHd % Missed %MiPed
Orders DueDatn DueDaIn DueDatn

2.0'l4> .'
0.110% .'Jul-ll7 0 0 nla < \

"...ug-1I7 '. 2 0 O.llO'll 1.28% .. . , : '.,
Sep-1I7 0 0 nla 1.08'" 1.5%

. , ,
~ ·.. . ·Oct·g7 0 0 nla 1.81'"

. : " · . : j......SWBT I.. . . ·Nov-ll7 5 0 O.llO'll 0.31% .. ....... . , : ·1.0'l4> . '. . . . · : -.-....11 ClECs. . ,
o.c-lI7 2 0 O.llO'll 2.11% , ' , ,, . .. . .
Jan-ea 3 0 0.00% 0.62% ".. I

,
, . · ..

Fel>-lI8 6 0 0.00% 1.111'" 0.5% .. · . , ... ·.· ,
Mar-ll8 4 0 0.00% 0.27'" . " . ,

'.-
"'pr. 10 0 0.00% 0.88'"

May.ll8 11 0 0.00% 0.2O'Il 0.0'l4>
....

~
....

~
....

~ ~ ! 8 Ii 8 ~Jun. 7 0 0.00% 1.4ft ~
en 1'" 0-

~
c .:. .:. >.

~ Jl " .. J "- " :l-, Z -, u. < ::E ...,
12 Mo. Toaal 50 0 0.00% 1.0.

Due to \.lICk of FIlCiHti..

SWBT 14.0

"'vg. No.
ofOa 12.0 ,-

"Jul·97 ; 11.17 --
"'ug·97 :. 11.36

10.0

Sap-97 ;, 11.41
8.0

Qct·97 : 11.99 ::

1~:'~EealNov·1I7 ;: 11.36 ~ 6.0
Qec·97 11.10 ,

Jan·1I8 ::
~

11.62 :, 40

Feb-98 :' 10.02 ~~

Mar-ll8 : 11.38 ~ 2.0

"'pr·lIS . 12.92

May-ll8 . 12.74 0.0
.... Ei :;;

~
....

~
~ Ii

~
Ii i ll!Jun-ll8 13.27 ~

Cl)

~ ! ~
c il .:. c:l to "- :l...,

< -, IL ::I < ::I -,
11.02 11.75

~

swaT ~
30.0

Avg. No. Avg. No.
~of Days ofDa 25.0

JU~97 nla 14.77 l"'ug-97 5.00 12.57

~
20.0

Sep-97 nla 13.57

Oct·1I7 nla 14.50 15.0 ······SWBT
Nov-97 3.00 13.34 -.-.AII ClEC.
Dec·97 12.00 15.92

10.0
Jan-ll8 10.33 13.70

Feb-lIS 9.67 12.21

Mar-ll8 16.00 11.49 ~
5.0

Apr-ga 12.10 14.76 ~
May·ga 28.91 1527 ~ 0.0

.... .... ..... .... ..... S; ~
10

~
10 i q:Jun-ll8 18.71 14.26 ~ ~ ~

C\' 0)

~
en CD

t ~
.0 .:.

:l "- c:
J "- c

13.11~ ~
..., " 0 "

., to :l
< (/) z ..., IL < ::I ...,

15.44 .......::
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PERFORMANCE MEASUREMENT TRACKING June 1998

Provisioning (POTS) South Texas

PenMnt Trouble T,C 0rcItn ..,10•• . FieldWork

RMidence
AUCLECs swBT :0: 6.0%

No. of • Trouble % Trouble '110 Trouble ";
Orders Reportl Re Reports 5.0%

Jul-87 359 20 5.57'110 5.07'110

Aug..1l7 404 22 5.45'110 5.48% 4.0%
5ep-97 535 24 4.4ll'lIo 4.97%

0et.Q7 831 38 4.57'110 4.79% 3.0'110 I····· ·SNBT I
Nov·97 604 21 3.48'110 5.21'110 ......-AUClEC.

Dtlc-97 700 30 4.29% 3.62%
2.0'110

Jan-llll 614 21 3.42'110 2.41'110

Feb-98 602 27 4.4ll'lIo 3.95"
Mar-llll 683 24 3.62% 3.991i

1.0%

Apr-llll 571 19 3.33% 3.16"

May·98 391 12 3.07% 3.61% 0.0% ... ...
! ~ 1 1 ~ I

co III i co
Jun-18 483 20 4.32'110 3.llO¥o ~ l

0) '1'.:. .:.
:I " a. c:

" " :I.., « z .., :l£ « :E ..,
6,737 278 4.1~ 4.21"

Business
A1ICLECs SWBT 12.0%

No. of • Trouble % Trouble % Trouble
Orders Reports R Reports 10.0%

Jul.Q7 61 5 8.20% 3.15%

Allll·97 45 5 11.11% 3.37% 8.0%
5ep-97 59 a 0.00% 2.83%

Oel-97 57 a 0.00% 3.~ 6.0% ••••• ·SNBT
Nov·97 119 3 2.52'110 3.27% ..........-AUClEC.
Oec-97 83 2 2.41'110 2.34%

4.0%
Jan-llll 71 2 2.82'110 1.47%

Feb-98 102 3 2.94% 2.5ll" "..... ' .
Mar-llll 102 2.94% 2.87%

2.0% ..'3 .
Apr-llll 167 4 2.40% 2.23"

Mey.Q8 189 4 2.12'110 2.48% 0.0% ...
~ tb ...

I q; :§; 1ll ~ III III ~Jun-llll 153 a 0.00% 2.62% '1'
~:; t ! c: 1 .:. >. c:.., :I " :i a. " :>

12 Mo. Talal 1,208 31 2.57% 2.... « .., « :E ..,

~Trauble on N,Tte 0rcIers within 10 da • . No Field Wot1c

RMidence
AUClECs SWBT 2.5%

No. of • Trouble % Trouble '110 Trouble
Orders Reports Re R rts

2.0%
Jul.Q7 ': 4.724 1.83% 1.79% .,. '" ..

77 ..
Aug.97 :: 6,240 103 1.65% 2.03%

5ep-97 6,146 151 1.85% 1.91% 1.5%
oct-97 :. 10,521 191 1.62'110 2.00% ••••• 'SWBT::
Nov-97 :' 1,316 135 1.83% 2.06% ..........-AUClEC.

Dec·91 :. 12,996 166 1.29% 1.43% 1.0%

Jan-96 .' 7,725 61 1.13% 1.06%

Feb-98 :: 6,642 113 1.70% 1.43% 0.5%
Mar.98,; 8,604 138 2.~ 1.41'110

AP4'-96 : 6,261 106 1.72'110 1.12%

May.96 5,220 64 1.61% 1.41% 0.0% ... ... tb ...
~

...
~ III III ~ III co

Ju,n-llll 5,839 60 1.37% 1.38% '1' '1' 0) '" '1'
:; !r t g ! c: -i .:. >. c:.., " " a. " :I« z .., u. :E < :E ..,

88,302 1,435 1.83% 1.80%

Busi.....
A1IClECs SWaT 2.5%

No. of • Trouble % Trouble % TroUble
Orders Reports Reports Reports . ....

Jul-97 : 2.33%
2.0% .. .. .

173 a 0.00% .
Allll-97 ::

.. :
327 a 0.00% 2.21% .. ..

Sap-97 ~. 1,667 1 0.06'110 1.96" 1.5'110 .. .'..
Oct-97 .:

. ..1,903 9 0.47'110 1.63% .. . . • •••• ·SNBT.. .... .... .... " ....
NOII-97 ? 690 6 0.87'110 2.23'110 ..........-AUCLECs1.0'110 .
Oec-97 . 1,417 4 0.26'110 155%

Jan-96 := 1,164 3 0.26'110 084%

Feb-96 :' 1,403 7 0.50'110 1.57'110 0.5'110::
Mar-llll.: 2,610 10 0.38'110 127%

Apr.98 ': 1,555 8 0.51% 1.20% ~

MaY-98 2.321 1 0.04'110 131% I0.0% ... ... i ... .... .... co co co co III co
Jun-98 2,88ll 3 0.10'1l. 1.20% ~ ~

0) '" ~
'1' ~

0) 0) '1'g ~ c: .:. .:. >. c:." :>
<ll " .. ~

a. .. :I.., « Z .., u. « :l£ ..,
12 Mo. Total. 16,099 52 0.29% 1.59% ~

'.. ..... " . ......... ::
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PERFORMANCE MEASUREMENT TRACKING June 1998

South Texa.

T........

RMidlIrIce
AlICLECa SWST

, 4.5%

Number # Trouble Trouble 4.0"
of Lines Re rtRete

3.5%
.......

Jul-ll7 9,046 272 3.73%

Aug-97 11,221 322 3.6O'K 3.0"
Sep-97 .. 15,467 538 3.82%

Qct·97 21,251 861 4.~
2.5% ..........-.....

1~:~:ECaINov-ll7 25,406 611 3.13% 2.0%

0ec-ll7 31,684 609 2.61%
1.5%

Jan-98 31,886 557 1.83%

Fab-98 32,551 745 2.52'fo 1.0"

Mar-98 33.136 794 2.~ 0.5%
Apr-98 32,677 845 2.1S"

May-98 32,226 570 2.21% 0.0"

~
..... S;

~
S; ~ ~ 8 8 8 8 ~Jun-98 31,fl68 616 2.48'Jlo % ! ~ i .!. .!.

~" ~
.. Q. c:

::l to "-, ..: -, u. :Ii < :Ii -,
nIa nla 2.~ 0.111*

Busi_
AIiCLECa SWBT 3.0"

No. of • Trouble Trouble Trouble

Orders Raporls Re rtRate Report Rate 2.5%
.....Jul-ll7 : 2,921 41 1.~ 2.~ .

Aug-97 : 3,349 30 0.90% 1.92'fo ..' ..20" ". ...
Sep-97 : 4,390 32 0.73% 222% '.

"
Qct.97.; 5,569 52 0.93% 265% .' .. ""'.

1.5% .. .. '. .
\""" •• -SWBT INov-ll7 : 6.610 72 1.06% 1.93'1lo .

"
. "' .......

0ec-ll7 .- 6,262 56 0.70" 1.75% . -+-AIiCLECs
1.0"

Jan-98 .: 9,454 54 0.57% 1.12'fo

Fab-98 10,840 89 0.8~ 1.56%
Mar-98 • 13,064 98 0.75% 1.70%

0.5%

Apr-98 : 14,588 104 0.71% 1.41%

May-98 16,364 95 0.58'16 1.381l 0.0%
..... ..... ..... ..... .....

~ ~ l¥ 8 8 t l¥Jun-8I 18,289 102 O.~ 1.58% ~ % '! '" '"g ~
.!. .!.

" ~ 1: .. Q. c:
::l ell .. to ::l-, < z -, u. :Ii ..: :Ii -,

12Mo.T" nle nIa 0.73'l6 0.01:*
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